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Dear Customer,

to improve the service quality we ask you to assess our performance.

You can send us to: info@mistralinternational.it.

Thank you very much.

Best Regards

	REQUIREMENT
	Improvable
	Enough
	Good
	Excellent
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	3
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	1) CUSTOMER REQUESTS CAPACITY OF ANALYZE 
	(
	(
	(
	(

	2) RESPECT OF REQUESTS
	(
	(
	(
	(

	3) FLEXIBILITY
	(
	(
	(
	(

	4) TECNIQUE CAPACITY
	(
	(
	(
	(

	5) INTERFACE
	(
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	(
	(

	6) PUNCTUALITY
	(
	(
	(
	(

	7) DOCUMENTS MANAGEMENT
	(
	(
	(
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	8) SAFETY LAW
	(
	(
	(
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	9) CUSTOMS LAW
	(
	(
	(
	(

	Suggestions

	

	

	

	

	

	

	Sended from
	Reserved to MISTRAL INTERNATIONAL sas

	Company: 

Name: 

Telephone number or e-mail: 

Signature and Date: _______________________________

	Signature and Date: ________________________________


	Privacy Policy: We wish to inform you that Legislative Decree. n. 196 of 30 June 2003 ("Law regarding the protection of personal data") provides for the protection of persons and other subjects regarding the processing of personal data. According to the law, this treatment will be based on principles of correctness, lawfulness and transparency and the protection of your privacy and your rights. We provide the following information: The information you provide will be used for the following purposes: service management. The data will not be disclosed to other parties, nor will it be circulated. The data controller is Mistral International sas.. The holder has not appointed a controller. At any time you may exercise your rights under Article 7 of D.lgs.196/2003
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